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Agenda

- Mastering the Homepage
- eBenefits
- About Us
- Find a Doctor
- New Employees
- Contact Us

- How to Navigate the Website
« Q & A Session
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State Health Plan Website

- The State Health Plan has a robust o e e
website full of resources for members T EEEEEEES
to utilize in order to maximize their f=—x

benefits.

- Enroliment System, eBenefits
Qualifying Life Event Information
Upcoming Events & Webinars R — R

Ciick here to log mto eEenefits, where you can enroll or make Onlne resources are avaiable to help you find 2 doctor. Basad on
chaages 10 your State Heelth Plan benefits asd access Blue your plas, you may save additional rescurces evailable.

Premium Information R e
Plan Summaries & e
Educational Videos B R B s

Welcome atoerd! As a sew enployee, as eate Dependent Eligibility
[N PR R B S o et = Enpoh Guidelines for a Qualifying Life Event

- Visit www.shpnc.org today to access all BS==saaies e SERE
of this information. T
« Be an informed consumer of health

care and take the time to understand
your benefits!

Sign Up for Our Monthly e-Newsletter!

Member Focus is a monthly e-newsietter that keeps members up-2o-date on pharmacy and

health benefits, and provides tips on how to stay healthy and save moaey - plus recipes and
more
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State Health Plan Homepage
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e B e n ef I tS 71 ) S{’ " & 5 «‘ eBenefits About Us Find a Doctor New Employees Contact Us Q
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Click here to log into the : :
H
Plan’s enroliment system,
where you Can acCcess your 4
I I Need a New ID Card? Looking for Your ,
health plan |nf0rmat|0n . EOBs? eBenefits is the Gateway! ;
Find your Explanation of Benefits (EOBs), order new ID
" cards, enroll and more through eBenefits, the Plan's
enrollment system!
About Us -
-
Click here to learn more
about the State Health Plan
organization including: o
+ Board of Trustees e, o e
i P h arm acy an d T h e rap e utl CS Once you're logged into eBenefits, you can enroll, make changes and access your benefit information
CO m m Ittee through Blue Connect, where you can find your EOBs and order new ID cards.
* Policies and Procedures
* Outreach Events
 Presentation Archive gl gl el g
Login to eBenefits, the Login to eBenefits through Login to eBenefits through Carolina and
 Member Newsletter S s oRsiT BeACoN Constituent
ptem Institutions
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State Health Plan Homepage

Contact Us

Provides a list of important
phone numbers

Find a Doctor

Click here to find an in-network
provider.

New Employees

This page is devoted to new
employees and provides
information and videos on how
to choose a health plan and
enroll.
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Need a New ID Card? Looking for Your
EOBs? eBenefits is the Gateway!

Find your Explanation of Benefits (EOBs), order new ID
cards, enroll and more through eBenefits, the Plan's
enrollment system!

Access the eBenefits Portal —>

eBenefits for Enrollment Find a Doctor

Click here to log into eBenefits, where you can enroll or make Online resources are available to help you find a doctor. Based on
changes to your State Health Plan benefits and access Blue your plan, you may have additional resources available.
Connect, where you can find your EOBs, request new Plan ID cards
and other benefit details.

Resource Centers

A

Qualifying Life Events &
Dependent Eligibility

State Health Plan Resource Center

I

New Em loee Resources

CVS Pharmacy Resource Center

Welcome aboard! As a new employee,
we're here to help you navigate through
your State Health Plan options. This page
includes resources to help you
understand your plan options and how
to enroll in benefits.

Guidelines for a Qualifying Life Event

Diabetes Resource Center (QLE) and dependent eligibility.

II

Opioid Resource Center
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State Health Plan Homepage

Health & Wellness

This section of the website is dedicated to resources that can help you reach your best

health. This includes information regarding:

Personal Health Portal (m s‘?”(;f:”ﬁ'é”.é’nh bl £

Preventive Care Benefits e

- Diabetes Resource Center
- Opioid Resource Center T

Your State Health Plan ID card has been redesigned

eBenefits About Us Find a Doctor ‘g Employees Contact Us
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Health & Wellness

Your Health Resources

Preventive Care

State Health Plan Admk i3 hotes Resource Center i

Worksite Wellness Redesigned State Health Plan ID Card @ iy Liabetes Resource Center !

7 Bluc Opioid Resource Center :

for all members on the 70/30 and 80/20 Plans. New rwv-fo-: s Worksite Wellness

members or members requesting new cards this
month, may notice the new cards.

i

PPrioe Review/Certification 800-672-7897
Mental Heam&mslarm Use B800-367-6143
Pharmacy Help Desk* B00-364-6331

'S Car 9 B888-321-3124

*Contracts directly with State Health Plan
Mail

BlueCross and BlueShield of North Carolina
PO Box 7

Durham, NC 27702-0035
Providers send ciaims to their local
BlueStield Plan

Members Pay $689,000,000

Worksite Wellness

Your Health Resources Preventive Care

Learn more about creating a health
environment through worksite wellness!

Learn more about the resources Learn more about the preventive
available to you as a State Health Plan benefits available to you at no cost.
member.

C

Diabetes Resource Center

Opioid Resource Center

Many people either have or are at risk of developing some form of Information on everything from questions to ask your provider if
diabetes. These resources can help you lower your risks and you are prescribed an opioid, all the way to how to get help for

improve your health. addiction.

BuueCross

WCVS caremark’ Phamacy Benefits Adminisiraior  Online SHPNC.org
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State Health Plan Homepage

. Upcoming Events and Newsletter
Upcoming Events

This section provides event information
for any upcoming events, such as o
Webinars Or In_person OUtreaCh ; - ¥ MemberFocusisamz:thlyue—n::le(:tue::::::psr:::':ssi:ze‘:ateon pharmacy and

meetings. CliCk here to VieW a. " 2 | ‘ / health benefits, and provides tips on howtomsotzhealthyand save money - plus recipes and
complete list and register! it LS -y

Upcoming Webinars

E-Newsletter

Member Focus is the Plan’s monthly e-
newsletter. Click here to subscribe and  News
see previous issues. Don’t miss out on
important updates: sign up today!

News

This section features important news
and current topics members should be
aware of, such as meeting notices and
other important announcements.

Administrative Rules Proposed for
Adoption Meeting
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How to Navigate the State Health Plan Website

Navigating to YOUR Health Plan Option

- The Plan’s website is organized by employee benefits and retiree benefits.
- Make sure to view the top bar to determine which drop down menu is

applicable.

- When you select your plan option from the drop-down list, all relevant
information for that plan will be on the page selected, including:

- Plan Comparisons

- Premium Rate Sheets
- Medical Policies
 Important Forms

Varth Guroline
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eBenefits About Us Find a Doctor

80/20 Plan for Emplovees

Redesigned State Hea High Deductible Health Plan ® Admiatatorn

BlueCre

" it BlueShi

Your State Health Plan 1D card hfieEeie el e s
o for en

for all members on the 70/30 and 80/20 Plans. New Fevimwocert 13 cotaned. Fo norNC Froveh
2 ! RX( an TIOIDN KY #1SLrg OW DI (e

members or members requesting new cards this Y minkettavern bS]
. AnCross ! BAm Sttt of Norsk Caroka

month, may notice the new cards. idepentent Scensee of e BLECIs

| provicles ]
COeR N assume any Soanci! osk by ol

Average Premiums

ST1nan

Check Out Your New ID Card!
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Questions?

This presentation is for general information purposes only. If it conflicts with federal or state law, State Health Plan policy or your benefits booklet, those sources will
control. Please be advised that while we make every effort to ensure that the information we provide is up to date, it may not be updated in time to reflect a recent
change in law or policy. To ensure the accuracy of, and to prevent the undue reliance on, this information, we advise that the content of this material, in its entirety, or
any portion thereof, should not be reproduced or broadcast without the express written permission of the State Health Plan.
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